Dear Valued Guest,

RI)QOS

EMIUM S \ \l) \ AT ISLAND

We are delighted to have you as our guest at Rixos Premium Saadiyat Island and would like to extend you a very warm
welcome. Our team is here to serve and provide you a truly memorable holiday!

Check-in time: 15:00
Check-out time: 12:00

After check-out you are no longer entitled to use the resort’s facilities and if you wish to stay longer at the hotel’s
premises additional charges apply. Housekeeping team will provide the turndown service only upon request. All visitors
need to be registered at the reception with the original ID or passport and will be charged AED 800 per person.

Kindly find all current details of the hotel in this welcome letter or contact the hotel representatives for more information

ENTERTAINMENT
Rixy Kids Club
*Age Limit: 4-12 years old

10:00 —23:00

Exclusive Sports Club and swimming pool.

Gym 07:00 - 21:00
Beach 07:00 — Sunset (18:00)
Main Pool 08:00 — Sunset (18:00)
TURQUOISE RESTAURANT All

Day Dining Venue - Buffet Service

Breakfast 07:00-11:00
Lunch 12:30-15:30
Saturday Brunch 13:00 - 16:00
Dinner 19:00 - 22:00
Night Buffet Service 00:00 - 02:00
PEOPLE’S RESTAURANT 12:00 - 16:00
BARS

Lobby Lounge & Bar 07:00-02:00
Highlights Pool Bar 07:00 - 18:00
Beach Bar 07:00 - 18:00
Aqua Bar — Kids Club 10:00 - 23:00
Vitamin Bar 08:00-21:00
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Anjana Spa offers our guest complimentary use of exclusively
designed spa facilities such as snow room, steam, sauna,
Jacuzzi and swimming pool.

ANJANA SPA 09:00 - 21:00

*Age limit: 16yrs old and above only
*Please dial 8833 to book your treatment.

A LA CARTE RESTAURANTS

18:30 - 22:30

AJA - Asian *Close on Tuesday.
Live ‘Teppanyaki’ Show *Close on Tuesday.
L’OLIVO - Italian *Close on Wednesday.
MERMAID - Seafood *Close on Monday.
ORIENT - Modern Turkish *Close on Thursday.

Enjoy our 'Live Teppanyaki Show' at Aja Restaurant AED 150
per Adult & AED75 per Children (2 - 6yrs old) 2yrs old &
below on complimentary basis.

ROOM SERVICE - 24hrs (Not Included in All-Inclusive Package)

CLUB HOUSE 07:00 — 23:00 - (Exclusive for Villa Guests)



W—

Restaurant Reservation Terms & Conditions

e The Hotel reserves the right to revise the operating hours of restaurants and bars according to functioning capacity.

e Minimum length of 3 nights stay is required for A la carte usage.

e Arrival date dining is at Turquoise all-day-dining restaurant.

e A la carte restaurants are only available as of the second day of stay. As such, for three-night stays, guests are eligible
for complimentary use of the la carte restaurant as of the second day.

e For three-night stays, guests are eligible for complimentary use of two a la carte restaurants in maximum.

e For stays of four nights and above, guests are eligible for complimentary use of three times in a la carte restaurants in
maximum.

e For stays of five nights and above, guests are eligible for complimentary use of four times in a la carte restaurants in
maximum.

¢ A la carte restaurants must be booked in advance at the “restaurant reservation desk” located in the lobby, and bookings
are subject to availability.

e No cover charges will be applied in any of the a la carte restaurants, excluding the Teppanyaki show.

e As per our all-inclusive offering, guests are entitled to a five-course meal and unlimited beverages at our a la carte
restaurants.

o All bookings of the a la carte restaurants are subject to availability and the use of a la carte during above mentioned
stay periods is not guaranteed.

e The dress code in all a la carte restaurants is Smart Casual. Gentlemen are requested to wear full-length trousers, elegant
jeans or tailored shorts and closed shoes. Slippers or Sandals are not allowed in our a la carte restaurants.

I

We kindly request to keep your balcony doors closed at all
times for safety reasons to avoid potential damage to your
personal belongings and the room interiors.

Thank you for your kind cooperation.

Wi-Fi connection RIXOS: available in rooms and all public
areas.

e Respecting local law — accessing inappropriate websites
isstrictly prohibited.

e Calls and Video callsthrough (WhatsApp, Viber, Skype,
Messenger, FaceTime, IMO) are restricted by the UAE law.
o All our rooms are non-smoking

e Please contact our Front Office Team by dialing ‘0’ on
internal phone for any assistance or advice you may need
during your stay.

e +971 54 309 2574 (Hotel WhatsApp)



